
Internet Use  

Eligibility 
o Members in good standing can use their library card number and PIN to access Internet stations at no charge for 

up to 120 total minutes each day. Borrowing or sharing a card to access Internet stations is prohibited. 

o Alternatively, one-hour Internet Passes are available for purchase (at Main tokens are purchased to be exchanged 

for a pass). Passes must be used the day they are issued and there are no refunds for unused passes or tokens. 
 

Session Details 
o Log-on to an available computer to begin.  

o Sessions last up to 60 minutes each (subject to availability). Depending on station availability, eligible users are 

automatically offered up to three 20-minute extensions. Longer continuous sessions may be arranged in advance. 

o If a session runs out of time, the computer will automatically close all programs. It is the user’s responsibility to 

save all work before a session runs out of time. There will be 10 minute, 5 minute, and 2 minute warnings.  

o A session can be ended early by clicking DONE. Remaining time will be preserved for use later that day. 

o The LOCK function allows users to protect their privacy if they need to be away from the station for a short while. 

Locking a session does not stop the timer and users are encouraged to save work before stepping away.  

o Internet stations automatically shut down 10 minutes before closing and cannot be reset by staff.  
 

Reservations 
o Reservations can be made if all stations are in use or if you would like to reserve a specific time later in the day. 

Make a reservation in-person at the Reservation Station for a session of up to 60 minutes (subject to availability). 

o There is a 5 minute grace period to log-on to your assigned station. Failure to log-on within the first 5 minutes of a 

scheduled reservation will result in the automatic cancellation of the reservation. 

o You can only have one outstanding reservation or active session at a time. The system will prompt you to 

relinquish any existing reservations in order to begin an active session. 

o When requesting a reservation for the first available station, the system assigns the first station available at the 

time of booking. Station availability may change if someone cancels a reservation or ends a session early. 

Therefore, it is possible for someone to sign up after you and get an earlier reservation. 
 

Saving your work 

o CD-Rs, USB storage devices, and/or Internet based services can be used to save data from the library’s Internet 

Stations. You are responsible for saving your data using your own storage devices or services. The Library is not 

responsible for lost data. 

o All saved data remains on the desktop until the end of the day when content is purged. Once content is purged it 

cannot be retrieved at a later date. 
 

Assistance and Instruction 
o Users are expected to be knowledgeable about the applications and programs they choose to use. 

o Anyone needing extensive one-on-one assistance is encouraged to attend the free computer skills classes offered 

at the Santa Monica Public Library. 

o Staff can help with basic computer use questions, but are NOT trained to offer in-depth or complicated 

technological instruction or assistance.  
 

* The library has limited control over technical failures and use of Internet stations is never guaranteed.  

** Materials obtained or copied from the Internet may be subject to copyright laws. Responsibility lies solely with the user. 

*** The library does not monitor and has no control over info accessed on the Internet and cannot be held responsible for its content.  


